What day of the week is your trash collected?
263 Monday
208 Tuesday
298 Wednesday
319 Thursday

What best describes your household?
183 Single
312 Couple
488 Family (2-4 persons)
99 Larger Family (5+ Persons)

Do you live in a single family home, an attached home, or apartment?
740 Single Family
259 Attached (townhouse, row home, etc.)
54 Apartment

Residential Collection - For each service, please check the appropriate box for each type of
service that your household uses
1010 Curbside Refuse Collection (green or black bag with Borough tree logo)
717 Curbside Comingled Collection (glass & plastics #1-6; collected curbside every Fri.) Free
327 Curbside Newspaper/Cardboard Collection (1st Wed. of every month) Free
622 Curbside Leaf collection (October to November; Springtime) Free
750 Recycling Center - Comingled Drop-Off (glass & plastics #1-6) Free
830 Recycling Center - Newspaper / Cardboard Drop Off Free
393 Recycling Center - Yard Waste Drop-Off (1st Saturday of every month only)

How many Borough bags of trash do you set our for disposal per month?

24 0
71 1
147 2
608 3-5
230 6+

How many bulky items do you set out per month (on average)?

461 0
431 1
131 2
32 3
26 4

Do you dispose of your garbage in another manner to avoid purhasing bags? If yes, how do
you dispose of the garbage?
81 Dumpster at work
5 Take to another city
109 Dispose at a friend or relatives house
8 Regulated dump site



23 Take to a dumpster

Which Borough trash bags do you use?
946 Large green bag with Borough tree logo ($3.25)
320 Small black bag with Borough tree logo ($2.25)
17 Medium black bag with Borough tree logo (only available @ Boro Hall) (52.50)

Do you prefer the current Pay-As-You Throw trash bag system that allows you to only pay
for what you throw out and offers free recycling OR a wheeled trash can service also with
free recycling that is billed monthly regardless of how much you throw out?

828 | like the bag disposal system currently in place

223 | am interested in paying a monthly fee for a wheeled trash can service

If the Borough did offer/wheeled can service, what size can would you be interested in
using?
47 20 gallon
173 35 gallon
211 60 gallon
586 | would like to continue using Borough bags

What is your preferred method for paying for your trash service
227 User fee on refuse bill
65 Special assessment on tax bill
269 Flat rate quarterly billing
118 Residents responsible for making arrangements with private haulers

Would you say the trash bag prices are reasonable for the services you get?
121 A little too high for what you get
807 About right, reasonable for what | get
61 Much too high for what | get

Would you support a bag fee increase to help defray expenses incurred with the current
program?

465 Yes

481 No

How would you rate your most recent experience with customer service related to your
trash service?
466 Excellent
402 Satisfactory
54 Fair
23 Poor

Overall, how would you rate your current garbage and recycling service provided by the
Borough of Perkasie?

529 Excellent

345 Satisfactory



62 Fair
38 Poor

If you rated the above service as "Fair" or "Poor", please tell us why.
48 Problems with Borough bags
37 Late/missed pickup
68 | would prefer cart service
61 Bag prices too high

How often do you place recycling curbside for collection?
549 Weekly
156 Every other week
91 Once a month
254 Never

If you do not place recycling curbside, please tell us why
24 Collection is not frequent enough for me
6 Do not recycle
417 Take to Recycling Center
16 Take elsewhere

What are the primary reasons that you are not recycling regularly?

37 | don't have enough garbage or recycling to warrant it
6 They don't collect items | generate
2 Unpleasant

13 Difficult/hassle to recycle

17 Takes up too much space to store

35 | seem to always forget

46 Other

Would you recycle more often if Single Stream recycling were available, i.e. all recyclables
(plastic 1-7, glass, metals, & paper/cardboard) were collected together?
321 Yes
584 No, | would continue to recycle same amount
4 No, | would still not recycle

Would you recycle more often if the Borough provided you with a large toter/wheeled can
for you recyclables?
244 Yes
704 No, | would continue to recycle same amount
3 No, | would still not recycle

Would you recycle more often if the Borough collected paper/cardboard recycling on a
weekly basis instead of once a month?
382 Yes
573 No, | would continue to recycle same amount
4 No, | would still not recycle



Overall, how would you rate the current recycling service provided by the Borough of Perkasie?

508
412
71
24

Excellent
Satisfactory
Fair

Poor

If you rated the above service as "Fair" or "Poor", please tell us why
88 | would like more frequent pick-up of my paper waste
20 Late/missed pickup
45 | would prefer cart service for my recyclables

Leaf/Yard Waste Services

Comments

How do you dispose of the following items?

Bring it to
Bundle for|the drop
curbside [off center
Put it outin collection [on the 1st
a Borough |[Leaveiton Compost [Rake to 1st Wed |Sat of the |Landscape|Don't
trash bag the Grass it the curb [of month [month r removes |have any
Leaves 58 100 219 607 80 34 69
Grass Clippir 105 537 290 33 83
Branches 57 19 158 308 286 62 110
Weeds 295 70 304 9 219 37 70
Plant Trimm 253 38 318 13 274 48 75

If the yard waste drop-off program could be expanded to include more days per month, how do you
think the Borough should pay for the service?
305 Charge those who use the yard waste drop off

138 Increase bag prices to cover the cost

312 | do not use the yard waste drop-off

50 | do not have yard waste




