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Appendix __ 

Business Survey Summary 
 
 
1. Please indicate in which portion of the borough your business is located? 

 
Total Responses 33 
Not Answered 12 

 
 North and west of the railroad tracks 6 18.2% 
 Northeast of Callowhill  2 6.1% 
 Between railroad tracks & Perkiomen Creek, west of Callowhill Street 12 36.4% 
 Within the Town Center Area 11 33.3% 
 Southeast of Perkiomen Creek 2 6.1% 

 
 
2. What is the general nature of your business? 
 

Total Responses 45 
Not Answered 0 

 
 Retail sales 6 13.3% Professional office 16 35.6% 
 Eating place 1 2.2% Personal service 14 31.1% 
 Art or cultural establishment 2 4.4% Lodging 0 0.0% 
 Industrial/manufacturing 3 6.7% Other 1 2.2% 
 Warehouse/wholesale  2 4.4% 

 
 

3. What days of the week is your business regularly open throughout the year?  
 

Total Responses 43 
Not Answered   2 
 

 Everyday: 3 
  

 6 days 
  Sun., Mon., Tues., Wed., Thurs., Fri.: 1 
  Sun., Mon., Tues., Wed., Thurs., Sat.: 1 
  Mon., Tues., Wed., Thurs., Fri., Sat.: 8 
 
 5 days 
  Mon., Tues., Wed., Thurs., Fri.: 24 
  Mon., Wed., Thurs., Fri., Sat.: 1 
  Tues., Wed., Thurs., Fri., Sat.: 1 
 
 4 days 
  Mon., Tues., Thurs., Sat.: 1 
  Mon., Tues., Wed., Fri.: 1 
  Mon., Tues., Wed., Thurs.: 1 
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4. What are your regular business hours?  
 

Total Responses 41 

 

Not Answered  4 
 
 
 
 Weekdays 

  Openings  Closings  

 Business 
Before 
10AM 

Between           
10:00 -

11:59AM 
12:00PM 
or Later  

6PM or 
Earlier 

7PM or 
Later 

 Retail sales (6) 4 2 0  3 3 

 Eating place (1) 0 0 1  0 1 

 Art/culture (2)* 0 1 0  1 0 

 Industrial/manufacturing (3) 2 0 0  2 0 

 Warehouse/wholesale trade (2) 2 0 0  2 0 

 Professional office (16) 10 0 0  9 1 

 Personal services (14) 9 0 0  7 2 

 Other (1)** 1 0 0  0 0 

 Totals 28 3 1  24 7 
 
 
 
*Only one business gave business hours 
**Public Water and  Sewer 

 
 
 
 
 

  Weekends 

  Openings  Closings 

 Business 
Before 
10AM 

Between            
10:00 -

11:59AM 
12:00PM 
or Later  

6PM or 
Earlier 

7PM or 
Later 

 Retail sales (6)* 4 2 0  4 2 

 Eating place (1) 0 0 1  0 1 

 Art/culture (2)** 0 1 0  1 0 

 Industrial/manufacturing (3) 0 0 0  0 0 

 Warehouse/wholesale trade (2) 1 0 0  1 0 

 Professional office (16) 0 1 0  1 0 

 Personal services (14) 2 0 0  1 1 

 Other(1)*** 0 0 0  0 0 

 Totals 7 4 1  8 4 

 
 
 
*Only one business open on Sunday (9:00AM to 9:00PM) 
**Only one business gave business hours 
***Public Water and Sewer 
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5. What percentage of your patrons do you estimate make up each of the following categories?  
 
Total Responses  43 
Not Answered  2 

 

 Local   Out of Town  Internet  Other**** 

Business 0-20% 21-50% 51-100%  0-20% 21-50% 51-100%  0-20% 21-50% 51-100%  0-20% 21-50% 51-100% 

Retail sales (6)  2 2 1  1 0 2  1 0 0  1 1 1 

Eating place (1) 0 0 1  1 0 0  0 0 0  0 0 0 

Art/culture (2) 0 0 2  1 1 0  0 0 0  0 0 0 

Indust./manuf. (3)* 1 0 0  0 0 2  1 0 0  0 0 0 

Ware./whole. trade (2) 1 0 0  0 0 1  1 0 1  0 0 0 

Prof. office (16)*** 6 2 1  2 0 8  2 1 1  0 0 0 

Personal services (14)* 3 0 6  3 1 1  2 1 1  0 0 0 

Other** 0 0 1  1 0 0  0 0 0  0 0 0 

Totals 13 4 12  9 2 14  7 2 3  1 1 1 
 
 
 
*One business did not answer question 
**Public Water & Sewer 
***Two businesses did not answer question 
****Included referrals, word of mouth, special advertising          

 
 
 

6. From a business perspective, what are the five biggest challenges Perkasie Borough will face in the 
next five years? (Ranking from 1 to 5, with 1 being the greatest challenge) 
 
Not Answered 16 
Total Response 29 
 
  Over All Total  
 1  2  3  4  5         & Percentages 

Traffic 1 3.6% 0 0.0% 2 8.7% 2 13.3% 0 0.0% 5 5.1% 

Taxes and other costs 1 3.6% 2 9.5% 1 4.3% 1 6.7% 0 0.0% 5 5.1% 

Aging infrastructure 0 0.0% 0 0.0% 1 4.3% 0 0.0% 1 9.1% 2 2.0% 

Crime rate 1 3.6% 1 4.8% 1 4.3% 0 0.0% 0 0.0% 3 3.0% 

Attracting new and different businesses 11 39.3% 4 19.0% 2 8.7% 3 20.0% 1 9.1% 21 21.4% 

Maintaining competitiveness w/malls 0 0.0% 0 0.0% 1 4.3% 1 6.7% 4 36.4% 6 6.1% 

    & national retailers 

Regulatory environment  0 0.0% 1 4.8% 0 0.0% 0 0.0% 2 18.2% 3 3.0% 

Water and sewer rates 1 3.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 1.0% 

Electric rates 4 14.3% 1 4.8% 7 30.4% 3 20.0% 0 0.0% 15 15.3% 

Adequate and convenient parking 1 3.6% 2 9.5% 1 4.3% 1 6.7% 1 9.1% 6 6.1% 

Retaining existing business 3 10.7% 6 28.6% 3 13.0% 0 0.0% 1 9.1% 13 13.2% 

Ability to expand business 0 0.0% 2 9.5% 2 8.7% 0 0.0% 0 0.0% 4 4.0% 

Costs of doing business:  4 14.3% 2 9.5% 1 4.3% 2 13.3% 1 9.1% 10 10.2% 

   energy, health care, rent,   

   personnel costs, etc. 

Other 1 3.6% 0 0.0% 1 4.3% 0 0.0% 0 0.0% 2 2.0% 

Totals 28  21  23  15  11  98 
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7. List the five most important things Perkasie Borough could do to improve your ability to 
operate a successful business in Perkasie. (Ranking from 1 to 5, with 1 being the most 
important) 
 

Not Answered 11 

Total Response 34 
 

      Over All Totals 
   1  2  3  4  5  & Percentages 

Provide more off-street parking  4 12.5% 0 0.0% 2 9.1% 2 15.4% 1 11.1% 9 9.0% 

Pedestrian circulation, crosswalks  1 3.1% 0 0.0% 2 9.1% 0 0.0% 0 0.0% 3 3.0% 

Provide more bike paths/bike racks  0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Improve coordination with borough  2 6.3% 5 20.8% 1 4.5% 3 23.1% 1 11.1% 12 12.0% 

    government 

Beautify street-plantings, street cleaning,  0 0.0% 0 0.0% 2 9.1% 1 7.7% 0 0.0% 3 3.0% 

    lighting 

Add special events   2 6.3% 0 0.0% 0 0.0% 0 0.0% 1 11.1% 3 3.0% 

Increase police presence  0 0.0% 1 4.2% 0 0.0% 0 0.0% 0 0.0% 1 1.0% 

Improve signage to borough's   1 3.1% 4 16.7% 2 9.1% 1 7.7% 3 33.3% 11 11.0% 

   attractions and businesses 

Enhance communication with business  8 25.0% 2 8.3% 4 16.7% 3 23.1% 1 11.1% 15 15.0% 

    community 

Expand Town Center business district  5 15.6% 4 16.7% 1 4.5% 0 0.0% 0 0.0% 10 10.0% 

Improve infrastructure  2 6.3% 3 9.4% 1 3.1% 0 0.0% 1 11.1% 7 7.0% 

Simplify licensing & regulatory environment 4 12.5% 5 20.8% 3 13.6% 0 0.0% 1 11.1% 12 12.0% 

Marketing of the town center/downtown  1 3.1% 0 0.0% 4 18.2% 3 23.1% 0 0.0% 8 8.0% 

Enhance traffic calming  0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Other  2 6.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 2 2.0% 

Totals  32  24  22  13  9  100 

 
8. If you had $100 to spend on borough physical improvements, how would you allocate it? 

(Amounts are averaged) 
 
 Not Answered   6 

Total Response 39 
 

 
 Improve roadways $32.27 Town commons/public spaces $24.29 
 Recreation facilities $22.22 Streetscape beautification $30.63 
 Sidewalks, pedestrian circulation $33.50 Stormwater improvements $35.56 
 Improve traffic controls $24.38 Parking $47.95 
 Arts and culture facilities $30.83 Other $2.00 

 
9. Of these three choices regarding Borough real estate taxes which one would you prefer? 
 
 Total Responses 43 
 Not Answered 2 

 
 Lower taxes with reduced level of municipal services 10 23.3% 
 Same taxes with about the same level of municipal services 31 72.1% 
 Higher taxes with improved municipal services 2 4.7% 

 
10. A portion of your electric cost goes to funding borough operations, debt service, and capital 

purchases. Of the three choices below, which one do you prefer?  
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 Total Responses 44 
 Not Answered 1 

 
 Lower taxes with reduced level of municipal services 25 56.8% 
 Same taxes with about the same level of municipal services 19 43.2% 
 Higher taxes with improved municipal services 0 0.0% 

 
11. How would you describe the climate for business in the borough? 

 
 Total Responses 44 
 Not Answered 1 

 
 Excellent 1 2.3% 
 Very Good 7 15.9% 
 Good 17 38.6% 
 Fair 16 36.4% 
 Poor 3 6.8% 

 
12. Would you be willing to pay a small tax or fee for marketing coordination with other borough 

businesses? 

 
 Total Responses 42 
 Not Answered 3 

 
 Yes 11 26.2% 
 No 31 73.8% 

 
13. Do you believe there is a parking problem in the borough? 

 
 Total Responses 44 
 Not Answered 1 

 
 Yes 20 45.5% 
 No 24 54.5% 
  
 If you answered yes, please rank problems below from 1 to 5, with 1 being the most serious problem or issue. 
           
          Over All Totals   

 1  2  3  4  5  & Percentages 

 Not enough parking spaces 14 73.7% 2 18.2% 2 25.0% 1 16.7% 0 0.0% 19 39.5% 

 Parking is not convenient for residents 1 5.3% 3 27.3% 1 12.5% 1 16.7% 0 0.0% 6 12.5% 

 Parking enforcement is too aggressive 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

 Parking is not in the appropriate location 2 10.5% 4 36.4% 4 50.0% 1 16.7% 1 25.0% 13 27.0% 

 Parking laws are not enforced 1 5.3%% 0 0.0% 0 0.0% 1 16.7% 1 25.0% 3 6.25% 

Parking is not shared between businesses 1 5.3% 2 18.2% 1 12.5% 2 33.3% 2 50.0% 8 16.6% 

 Total response 19  11  8  6  4  48 

 
14. Where do your customers typically park? 

 
 Total Responses 56 (a few surveys answered twice on this question) 
 Not Answered 2 
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 On the street 23 41.1% 
 In a private parking lot 26 46.4% 
 In a public parking lot 7 12.5% 
 Other 2 3.6% 
 
15. How far do your customers typically have to park from your business? 
 
 Total Responses 47 (a few surveys answered twice on this question) 
 Not Answered 4 

 
 Near entry 31 66.0% 
 1/2 block away 12 25.5% 
 1 block away 3 6.4% 
 2 blocks away 1 2.1% 
 3 or more blocks away 0 0.0% 

 
16. If you own a parking lot, how many spaces are available for customers (not employees)? 
 
 Not Answered 11 Average 8.73 

Total Response 34 
 

 
17. Where do your employees typically park (not customers)? (Some answered twice to this question) 
 
 Total Responses 50 
 Not Answered 1 

 
 On the street 13 26.0% 
 In a private parking lot 31 62.0% 
 In a public parking lot 5 10.0% 
 Other 1 2.0% 
 
18. How far do your employees typically have to park from your business? 
 
 Total Responses 47 
 Not Answered 2 

 
 Near entry 29 61.7% 
 1/2 block away 13 27.7% 
 1 block away 4 8.5% 
 2 blocks away 1 2.1% 
 3 or more blocks away 0 0.0% 
 
19. If you own a parking lot, how many spaces are available for employees (not customers)? 
 
 Average 8.58 
 
20. How long have you operated a business in Perkasie Borough? 
 
 Total Responses 45 

 
 Less than one year 1 2.2% 
 1 - 5 years 5 11.1% 
 6 - 10 years 11 24.4% 
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 11 - 15 years 7 15.6% 
 16 - 20 years 2 4.4% 
 More than 20 years 19 42.2% 
 
21. Do you own or rent your place of business? 
 
 Total Responses 45 

 
 Own 29 64.4% Rent 16 35.6% 


